
Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
Year 5 

Truncated
Year 5 Stub

Year 5 Stub 

B
Year 6 Year 7

Data Center (Mainframe/Server)

Mainframe Processing

Mainframe Processing - z/OS Per installed MIPS 444.08 444.08 446.30 446.30 446.30 446.30

Mainframe Storage  - z/OS Per Gbyte 1.86 1.86 1.87 1.87 1.87 1.87

Mainframe Tape Storage  - z/OS Per Gbyte 0.37 0.37 0.37 0.37 0.37 0.37

Mainframe Processing - UNISYS Per installed HW/SW MIPS 22.83 22.83 22.94 22.94 22.94 22.94

Mainframe Storage - UNISYS Per Gbyte 1.91 1.91 1.92 1.92 1.92 1.92

Mainframe Tape Storage - UNISYS Per Gbyte 0.37 0.37 0.37 0.37 0.37 0.37

Mainframe Print CESC 1000 lines 0.15 0.15 0.15 0.15 0.15 0.15

Unix Servers UNIX

Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 380.65 380.65 382.55 382.55 382.55 382.55

Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 732.72 732.72 736.38 736.38 736.38 736.38

Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers 2,233.07 2,233.07 2,244.24 2,244.24 2,244.24 2,244.24

Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers 3,251.42 3,251.42 3,267.68 3,267.68 3,267.68 3,267.68

Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers 323.56 323.56 325.18 325.18 325.18 325.18

Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers 622.81 622.81 625.92 625.92 625.92 625.92

Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers 1,898.11 1,898.11 1,907.60 1,907.60 1,907.60 1,907.60

Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Unix Servers - Disaster Recovery          

Tier 1 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 1 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 1 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 1 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 1 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 1 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 1 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 1 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 2 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 0.00 0.00 0.00 N/A N/A N/A

Tier 2 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 2 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 2 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 2 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 2 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 2 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 3 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 0.00 0.00 0.00 N/A N/A N/A

Tier 3 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 3 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 3 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 3 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 3 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 3 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit

Data Center (Mainframe/Server)

Mainframe Processing

Mainframe Processing - z/OS Per installed MIPS

Mainframe Storage  - z/OS Per Gbyte

Mainframe Tape Storage  - z/OS Per Gbyte

Mainframe Processing - UNISYS Per installed HW/SW MIPS

Mainframe Storage - UNISYS Per Gbyte

Mainframe Tape Storage - UNISYS Per Gbyte

Mainframe Print CESC 1000 lines

Unix Servers UNIX

Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers

Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers

Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers

Unix Physical Enterprise (over 6 CPUs) Qty of Physical Unix Servers

Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers

Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers

Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers

Unix Virtual Enterprise (over 6 CPUs) Qty of Virtual Unix Servers

Unix Servers - Disaster Recovery          

Tier 1 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers

Tier 1 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers

Tier 1 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers

Tier 1 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers

Tier 1 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers

Tier 1 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers

Tier 1 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers

Tier 1 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers

Tier 2 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers

Tier 2 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers

Tier 2 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers

Tier 2 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers

Tier 2 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers

Tier 2 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers

Tier 2 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers

Tier 2 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers

Tier 3 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers

Tier 3 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers

Tier 3 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers

Tier 3 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers

Tier 3 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers

Tier 3 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers

Tier 3 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

446.30 446.30 446.30 446.30 446.30 446.30

1.87 1.87 1.87 1.87 1.87 1.87

0.37 0.37 0.37 0.37 0.37 0.37

22.94 22.94 22.94 22.94 22.94 22.94

1.92 1.92 1.92 1.92 1.92 1.92

0.37 0.37 0.37 0.37 0.37 0.37

0.15 0.15 0.15 0.15 0.15 0.15

382.55 382.55 382.55 382.55 382.55 382.55

736.38 736.38 736.38 736.38 736.38 736.38

2,244.24 2,244.24 2,244.24 2,244.24 2,244.24 2,244.24

3,267.68 3,267.68 3,267.68 3,267.68 3,267.68 3,267.68

325.18 325.18 325.18 325.18 325.18 325.18

625.92 625.92 625.92 625.92 625.92 625.92

1,907.60 1,907.60 1,907.60 1,907.60 1,907.60 1,907.60

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
Year 5 

Truncated
Year 5 Stub

Year 5 Stub 

B
Year 6 Year 7

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Tier 3 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 4 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers 0.00 0.00 0.00 N/A N/A N/A

Tier 4 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers 0.00 0.00 0.00 N/A N/A N/A

Tier 4 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 4 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers 0.00 0.00 0.00 N/A N/A N/A

Tier 4 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 4 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 4 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 4 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 5 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 5 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 5 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 5 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 5 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 5 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 5 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 5 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 6 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 6 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 6 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 6 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers N/A N/A N/A N/A N/A N/A

Tier 6 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 6 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 6 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

Tier 6 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers N/A N/A N/A N/A N/A N/A

NT/Win&Other Servers NT/Win&Other

NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other Servers 201.56 201.56 202.57 202.57 202.57 202.57

NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other Servers 388.13 388.13 390.07 390.07 390.07 390.07

NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other Servers N/A N/A N/A N/A N/A N/A

NT Win & Other Physical Enterprise (over 6 CPUs)Qty of Physical NT Win & Other Servers 776.85 776.85 780.73 780.73 780.73 780.73

NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers 171.33 171.33 172.19 172.19 172.19 172.19

NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers 329.91 329.91 331.56 331.56 331.56 331.56

NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers N/A N/A N/A N/A N/A N/A

NT Win & Other Virtual Enterprise (over 6 CPUs)Qty of Virtual NT Win & Other Servers N/A N/A N/A N/A N/A N/A

NT Win & Other - Disaster Recovery

Tier 1 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 1 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 1 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 1 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Tier 3 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers

Tier 4 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers

Tier 4 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers

Tier 4 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers

Tier 4 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers

Tier 4 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers

Tier 4 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers

Tier 4 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers

Tier 4 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers

Tier 5 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers

Tier 5 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers

Tier 5 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers

Tier 5 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers

Tier 5 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers

Tier 5 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers

Tier 5 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers

Tier 5 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers

Tier 6 DR - Unix Physical Small (1-2 CPUs) Qty of Physical Unix Servers

Tier 6 DR - Unix Physical Medium (3-4 CPUs) Qty of Physical Unix Servers

Tier 6 DR - Unix Physical Large (5-6 CPUs) Qty of Physical Unix Servers

Tier 6 DR - Unix Physical Enterprise (over 6 CPUs)Qty of Physical Unix Servers

Tier 6 DR - Unix Virtual Small (1-2 CPUs) Qty of Virtual Unix Servers

Tier 6 DR - Unix Virtual Medium (3-4 CPUs) Qty of Virtual Unix Servers

Tier 6 DR - Unix Virtual Large (5-6 CPUs) Qty of Virtual Unix Servers

Tier 6 DR - Unix Virtual Enterprise (over 6 CPUs)Qty of Virtual Unix Servers

NT/Win&Other Servers NT/Win&Other

NT Win & Other Physical Small (1-2 CPUs) Qty of Physical NT Win & Other Servers

NT Win & Other Physical Medium (3-4 CPUs) Qty of Physical NT Win & Other Servers

NT Win & Other Physical Large (5-6 CPUs) Qty of Physical NT Win & Other Servers

NT Win & Other Physical Enterprise (over 6 CPUs)Qty of Physical NT Win & Other Servers

NT Win & Other Virtual Small (1-2 CPUs) Qty of Virtual NT Win & Other Servers

NT Win & Other Virtual Medium (3-4 CPUs) Qty of Virtual NT Win & Other Servers

NT Win & Other Virtual Large (5-6 CPUs) Qty of Virtual NT Win & Other Servers

NT Win & Other Virtual Enterprise (over 6 CPUs)Qty of Virtual NT Win & Other Servers

NT Win & Other - Disaster Recovery

Tier 1 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

Tier 1 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

Tier 1 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 1 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

202.57 202.57 202.57 202.57 202.57 202.57

390.07 390.07 390.07 390.07 390.07 390.07

N/A N/A N/A N/A N/A N/A

780.73 780.73 780.73 780.73 780.73 780.73

172.19 172.19 172.19 172.19 172.19 172.19

331.56 331.56 331.56 331.56 331.56 331.56

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
Year 5 

Truncated
Year 5 Stub

Year 5 Stub 

B
Year 6 Year 7

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Tier 1 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 1 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 1 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 1 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A

Tier 2 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A

Tier 2 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A

Tier 2 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A

Tier 2 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 2 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 3 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A

Tier 3 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A

Tier 3 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 3 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 3 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A

Tier 3 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 3 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 3 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A

Tier 4 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Tier 1 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

Tier 1 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 1 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 1 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 2 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

Tier 2 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

Tier 2 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 2 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 2 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

Tier 2 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 2 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 2 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 3 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

Tier 3 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

Tier 3 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 3 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 3 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

Tier 3 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 3 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 3 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 4 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

Tier 4 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
Year 5 

Truncated
Year 5 Stub

Year 5 Stub 

B
Year 6 Year 7

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Tier 4 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A

Tier 4 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

0.00 0.00 0.00 N/A N/A N/A

Tier 4 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 4 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 5 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A

Tier 6 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Tier 4 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 4 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 4 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

Tier 4 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 4 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 4 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 5 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

Tier 5 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

Tier 5 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 5 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 5 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

Tier 5 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 5 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 5 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 6 DR - NT Win & Other Physical Small 

(1-2 CPUs)

Qty of Physical NT Win & Other Servers

Tier 6 DR - NT Win & Other Physical Medium 

(3-4 CPUs)

Qty of Physical NT Win & Other Servers

Tier 6 DR - NT Win & Other Physical Large 

(5-6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 6 DR - NT Win & Other Physical 

Enterprise (over 6 CPUs)

Qty of Physical NT Win & Other Servers

Tier 6 DR - NT Win & Other Virtual Small (1-2 

CPUs)

Qty of Virtual NT Win & Other Servers

Tier 6 DR - NT Win & Other Virtual Medium 

(3-4 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 6 DR - NT Win & Other Virtual Large (5-

6 CPUs)

Qty of Virtual NT Win & Other Servers

Tier 6 DR - NT Win & Other Virtual Enterprise 

(over 6 CPUs)

Qty of Virtual NT Win & Other Servers

Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
Year 5 

Truncated
Year 5 Stub

Year 5 Stub 

B
Year 6 Year 7

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Other

Legacy Server Qty of Legacy Servers N/A N/A N/A N/A N/A N/A

Storage

Storage Tier 1 at CESC per Gigabyte 2.48 2.48 2.49 2.49 0.37 0.37

Storage Tier 2 at CESC per Gigabyte 2.24 2.24 2.25 2.25 0.33 0.33

Storage Tier 2 outside of CESC per Gigabyte 2.33 2.33 2.34 2.34 0.35 0.35

Storage DASD (Direct Access Storage Device) per Gigabyte 1.99 1.99 2.00 2.00 0.60 0.60

Storage Tier 2 at CESC no Backup per Gigabyte N/A N/A N/A N/A N/A N/A

Storage DASD no Backup per Gigabyte N/A N/A N/A N/A N/A N/A

DR Storage RUs

Tier 1 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A N/A

Tier 2 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A N/A

Tier 3 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A N/A

Tier 4 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A N/A

Tier 5 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A N/A

Tier 6 - DR - Allocated Storage Per Gbyte N/A N/A N/A N/A N/A N/A

Desktop Services

PC Support - Desktops

5 year refresh rate Qty of PCs 6.57 6.57 6.60 6.60 6.60 6.60

PC Support - Laptops

4 year refresh rate Qty of PCs 6.45 6.45 6.48 6.48 6.48 6.48

PC Support - Tablet

4 year refresh rate Qty of PCs 8.83 8.83 8.87 8.87 8.87 8.87

Legacy PCs Qty of Legacy PCs N/A N/A N/A N/A N/A N/A

PC Support - Handhelds

No defined refresh rate Qty of PCs 7.76 7.76 7.80 7.80 7.80 7.80

PC Hardware Charge - Desktops

5 year refresh rate Qty of PCs 4.85 4.85 4.87 4.87 4.87 4.87

PC Hardware Charge - Laptops

4 year refresh rate Qty of PCs 7.14 7.14 7.18 7.18 7.18 7.18

PC Hardware - Tablet

4 year refresh rate Qty of PCs 10.23 10.23 10.28 10.28 10.28 10.28

PC Software

Hard Drive Encryption for Workstations 

(HDEW) - DSS Shared Services Qty of Desktops, Laptops, Tablets N/A N/A N/A N/A N/A N/A

Hard Drive Encryption for Workstations (HDEW)Qty of Desktops, Laptops, Tablets 3.66 3.66 3.68 3.68 3.68 3.68

Installation for HDEW Qty of HDEW Installations N/A N/A N/A N/A N/A N/A

Other

Blackberrys Qty of Blackberrys 3.78 3.78 3.80 3.80 3.80 3.80

Network Attached Printer - Category 1 per Printer 30.82 30.82 30.97 30.97 30.97 30.97

Network Attached Printer - Category 2 per Printer 30.82 30.82 30.97 30.97 30.97 30.97

Network Attached Printer - Category 3 per Printer 30.82 30.82 30.97 30.97 30.97 30.97

Network Attached Printer - Category 4 per Printer 30.82 30.82 30.97 30.97 30.97 30.97

Copier Category 1 Per Copier 10.78 10.78 10.83 10.83 10.83 10.83
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Other

Legacy Server Qty of Legacy Servers

Storage

Storage Tier 1 at CESC per Gigabyte

Storage Tier 2 at CESC per Gigabyte

Storage Tier 2 outside of CESC per Gigabyte

Storage DASD (Direct Access Storage Device) per Gigabyte

Storage Tier 2 at CESC no Backup per Gigabyte

Storage DASD no Backup per Gigabyte

DR Storage RUs

Tier 1 - DR - Allocated Storage Per Gbyte

Tier 2 - DR - Allocated Storage Per Gbyte

Tier 3 - DR - Allocated Storage Per Gbyte

Tier 4 - DR - Allocated Storage Per Gbyte

Tier 5 - DR - Allocated Storage Per Gbyte

Tier 6 - DR - Allocated Storage Per Gbyte

Desktop Services

PC Support - Desktops

5 year refresh rate Qty of PCs

PC Support - Laptops

4 year refresh rate Qty of PCs

PC Support - Tablet

4 year refresh rate Qty of PCs

Legacy PCs Qty of Legacy PCs

PC Support - Handhelds

No defined refresh rate Qty of PCs

PC Hardware Charge - Desktops

5 year refresh rate Qty of PCs

PC Hardware Charge - Laptops

4 year refresh rate Qty of PCs

PC Hardware - Tablet

4 year refresh rate Qty of PCs

PC Software

Hard Drive Encryption for Workstations 

(HDEW) - DSS Shared Services Qty of Desktops, Laptops, Tablets

Hard Drive Encryption for Workstations (HDEW)Qty of Desktops, Laptops, Tablets

Installation for HDEW Qty of HDEW Installations

Other

Blackberrys Qty of Blackberrys

Network Attached Printer - Category 1 per Printer

Network Attached Printer - Category 2 per Printer

Network Attached Printer - Category 3 per Printer

Network Attached Printer - Category 4 per Printer

Copier Category 1 Per Copier

Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

N/A N/A N/A N/A N/A N/A

0.37 0.37 0.37 0.37 0.37 0.37

0.33 0.33 0.33 0.33 0.33 0.33

0.35 0.35 0.35 0.35 0.35 0.35

0.60 0.60 0.60 0.60 0.60 0.60

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

6.60 6.60 6.60 6.60 6.60 6.60

6.48 6.48 6.48 6.48 6.48 6.48

8.87 8.87 8.87 8.87 8.87 8.87

N/A N/A N/A N/A N/A N/A

7.80 7.80 7.80 7.80 7.80 7.80

4.87 4.87 4.87 4.87 4.87 4.87

7.18 7.18 7.18 7.18 7.18 7.18

10.28 10.28 10.28 10.28 10.28 10.28

N/A N/A N/A N/A N/A N/A

3.68 3.68 3.68 3.68 3.68 3.68

N/A N/A N/A N/A N/A N/A

3.80 3.80 3.80 3.80 3.80 3.80

30.97 30.97 30.97 30.97 30.97 30.97

30.97 30.97 30.97 30.97 30.97 30.97

30.97 30.97 30.97 30.97 30.97 30.97

30.97 30.97 30.97 30.97 30.97 30.97

10.83 10.83 10.83 10.83 10.83 10.83

Page 10 of 20 Commonwealth Confidential Information



Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
Year 5 

Truncated
Year 5 Stub

Year 5 Stub 

B
Year 6 Year 7

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Copier Category 2 Per Copier 10.78 10.78 10.83 10.83 10.83 10.83

Copier Category 3 Per Copier 10.78 10.78 10.83 10.83 10.83 10.83

Copier Category 4 Per Copier 10.78 10.78 10.83 10.83 10.83 10.83

Copier Category 5 Per Copier 10.78 10.78 10.83 10.83 10.83 10.83

Copier Category 6 Per Copier 10.78 10.78 10.83 10.83 10.83 10.83

Copier Click Category 1A Per Click (Page) 0.0094 0.0094 0.0094 0.0094 0.0094 0.0094

Copier Click Category 2A Per Click (Page) 0.0090 0.0090 0.0090 0.0090 0.0090 0.0090

Copier Click Category 3A Per Click (Page) 0.0064 0.0064 0.0064 0.0064 0.0064 0.0064

Copier Click Category 4A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052 0.0052

Copier Click Category 4B Per Click (Page) 0.0509 0.0509 0.0512 0.0512 0.0512 0.0512

Copier Click Category 5A Per Click (Page) 0.0052 0.0052 0.0052 0.0052 0.0052 0.0052

Copier Click Category 5B Per Click (Page) 0.0509 0.0509 0.0512 0.0512 0.0512 0.0512

Copier Click Category 6A Per Click (Page) 0.0059 0.0059 0.0059 0.0059 0.0059 0.0059

Copier Click Category 6B Per Click (Page) 0.0509 0.0509 0.0512 0.0512 0.0512 0.0512

IMACs for PCs Qty of IMACs N/A N/A N/A N/A N/A N/A

Messaging Services

Messaging  & Mailbox Services Qty of email boxes 2.59 2.59 2.60 2.60 2.60 2.60

Legacy Email Services Qty of Legacy Email Boxes N/A N/A N/A N/A N/A N/A

Network Data

User/Device Ports # of Ports 30.06 N/A N/A N/A N/A N/A

IMACs for Data Network Qty of IMACs 16.51 16.51 16.59 16.59 16.59 16.59

WAN – 56Kbps per Circuit N/A N/A N/A 115.69 115.69 115.69

WAN – 128Kbps per Circuit N/A 349.88 351.63 351.63 351.63 351.63

WAN – 256Kbps per Circuit N/A 368.88 370.72 370.72 370.72 370.72

WAN – 512Kbps per Circuit N/A 384.26 386.18 386.18 386.18 386.18

WAN – 768Kbps per Circuit N/A 499.57 502.07 502.07 502.07 502.07

WAN – 1.024Mbps per Circuit N/A 518.94 521.53 521.53 521.53 521.53

WAN – 1.536Mbps per Circuit N/A 577.37 580.26 580.26 580.26 580.26

WAN – 3.072Mbps per Circuit N/A 1,194.52 1,200.49 1,200.49 1,200.49 1,200.49

WAN – 4.608 Mbps per Circuit N/A 1,572.90 1,580.76 1,580.76 1,580.76 1,580.76

WAN – 6.144Mbps per Circuit N/A 1,918.25 1,927.84 1,927.84 1,927.84 1,927.84

WAN – 45Mbps per Circuit N/A 3,297.85 3,314.34 3,314.34 3,314.34 3,314.34

WAN – 50Mbps per Circuit N/A 5,192.33 5,218.29 5,218.29 5,218.29 5,218.29

WAN – 150 Mbps - 155Mbps per Circuit N/A 8,915.47 8,960.05 8,960.05 8,960.05 8,960.05

Legacy WAN per Legacy Circuit N/A N/A N/A N/A N/A N/A

LAN Port Charge Per Qty of Server, PC Support, MFD N/A N/A N/A 7.58 7.58 7.58

LAN - <=24 Ports per Site N/A 64.66 64.98 N/A N/A N/A

LAN - 25-50 Ports per Site N/A 206.36 207.39 N/A N/A N/A

LAN - 51-200 Ports per Site N/A 845.96 850.19 N/A N/A N/A

LAN - 201-500 Ports per Site N/A 2,054.47 2,064.74 N/A N/A N/A

LAN - 501-2000 Ports per Site N/A 9,885.25 9,934.68 N/A N/A N/A

Legacy LAN per Legacy Csite N/A N/A N/A N/A N/A N/A

Managed Router - Service Initiation and Move  

– 64Kbps
Per Router (Non-Recurring)

N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Copier Category 2 Per Copier

Copier Category 3 Per Copier

Copier Category 4 Per Copier

Copier Category 5 Per Copier

Copier Category 6 Per Copier

Copier Click Category 1A Per Click (Page)

Copier Click Category 2A Per Click (Page)

Copier Click Category 3A Per Click (Page)

Copier Click Category 4A Per Click (Page)

Copier Click Category 4B Per Click (Page)

Copier Click Category 5A Per Click (Page)

Copier Click Category 5B Per Click (Page)

Copier Click Category 6A Per Click (Page)

Copier Click Category 6B Per Click (Page)

IMACs for PCs Qty of IMACs

Messaging Services

Messaging  & Mailbox Services Qty of email boxes

Legacy Email Services Qty of Legacy Email Boxes

Network Data

User/Device Ports # of Ports

IMACs for Data Network Qty of IMACs

WAN – 56Kbps per Circuit

WAN – 128Kbps per Circuit

WAN – 256Kbps per Circuit

WAN – 512Kbps per Circuit

WAN – 768Kbps per Circuit

WAN – 1.024Mbps per Circuit

WAN – 1.536Mbps per Circuit

WAN – 3.072Mbps per Circuit

WAN – 4.608 Mbps per Circuit

WAN – 6.144Mbps per Circuit

WAN – 45Mbps per Circuit

WAN – 50Mbps per Circuit

WAN – 150 Mbps - 155Mbps per Circuit

Legacy WAN per Legacy Circuit

LAN Port Charge Per Qty of Server, PC Support, MFD

LAN - <=24 Ports per Site

LAN - 25-50 Ports per Site

LAN - 51-200 Ports per Site

LAN - 201-500 Ports per Site

LAN - 501-2000 Ports per Site

Legacy LAN per Legacy Csite

Managed Router - Service Initiation and Move  

– 64Kbps
Per Router (Non-Recurring)

Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

10.83 10.83 10.83 10.83 10.83 10.83

10.83 10.83 10.83 10.83 10.83 10.83

10.83 10.83 10.83 10.83 10.83 10.83

10.83 10.83 10.83 10.83 10.83 10.83

10.83 10.83 10.83 10.83 10.83 10.83

0.0094 0.0094 0.0094 0.0094 0.0094 0.0094

0.0090 0.0090 0.0090 0.0090 0.0090 0.0090

0.0064 0.0064 0.0064 0.0064 0.0064 0.0064

0.0052 0.0052 0.0052 0.0052 0.0052 0.0052

0.0512 0.0512 0.0512 0.0512 0.0512 0.0512

0.0052 0.0052 0.0052 0.0052 0.0052 0.0052

0.0512 0.0512 0.0512 0.0512 0.0512 0.0512

0.0059 0.0059 0.0059 0.0059 0.0059 0.0059

0.0512 0.0512 0.0512 0.0512 0.0512 0.0512

N/A N/A N/A N/A N/A N/A

2.60 2.60 2.60 2.60 2.60 2.60

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

16.59 16.59 16.59 16.59 16.59 16.59

115.69 115.69 115.69 115.69 115.69 115.69

351.63 351.63 351.63 351.63 351.63 351.63

370.72 370.72 370.72 370.72 370.72 370.72

386.18 386.18 386.18 386.18 386.18 386.18

502.07 502.07 502.07 502.07 502.07 502.07

521.53 521.53 521.53 521.53 521.53 521.53

580.26 580.26 580.26 580.26 580.26 580.26

1,200.49 1,200.49 1,200.49 1,200.49 1,200.49 1,200.49

1,580.76 1,580.76 1,580.76 1,580.76 1,580.76 1,580.76

1,927.84 1,927.84 1,927.84 1,927.84 1,927.84 1,927.84

3,314.34 3,314.34 3,314.34 3,314.34 3,314.34 3,314.34

5,218.29 5,218.29 5,218.29 5,218.29 5,218.29 5,218.29

8,960.05 8,960.05 8,960.05 8,960.05 8,960.05 8,960.05

N/A N/A N/A N/A N/A N/A

7.58 7.58 7.58 7.58 7.58 7.58

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
Year 5 

Truncated
Year 5 Stub

Year 5 Stub 

B
Year 6 Year 7

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Managed Router - Service Initiation and Move  

– 128Kbps
Per Router (Non-Recurring)

N/A N/A N/A N/A N/A N/A

Managed Router - Service Initiation and Move  

– 256Kbps
Per Router (Non-Recurring)

N/A N/A N/A N/A N/A N/A

Managed Router - Service Initiation and Move  

– 512Kbps
Per Router (Non-Recurring)

N/A N/A N/A N/A N/A N/A

Managed Router - Service Initiation and Move  

– 768Kbps
Per Router (Non-Recurring)

N/A N/A N/A N/A N/A N/A

Managed Router - Service Initiation and Move  

– 1.536Mbps
Per Router (Non-Recurring)

N/A N/A N/A N/A N/A N/A

Managed Router - Service Initiation and Move 

– 3.072Mbps
Per Router (Non-Recurring)

N/A N/A N/A N/A N/A N/A

Managed Router - Service Initiation and Move  

– 6.144Mbps
Per Router (Non-Recurring)

N/A N/A N/A N/A N/A N/A

Managed Router - Service Initiation and Move  

– 45Mbps
Per Router (Non-Recurring)

N/A N/A N/A N/A N/A N/A

Managed Router – 64Kbps Per Router (Recurring) 0.00 0.00 0.00 N/A N/A N/A

Managed Router – 128Kbps Per Router (Recurring) 0.00 0.00 0.00 N/A N/A N/A

Managed Router – 256Kbps Per Router (Recurring) N/A N/A N/A N/A N/A N/A

Managed Router – 512Kbps Per Router (Recurring) N/A N/A N/A N/A N/A N/A

Managed Router – 768Kbps Per Router (Recurring) N/A N/A N/A N/A N/A N/A

Managed Router – 1.536Mbps Per Router (Recurring) 0.00 0.00 0.00 N/A N/A N/A

Managed Router – 3.072Mbps Per Router (Recurring) 0.00 0.00 0.00 N/A N/A N/A

Managed Router – 6.144Mbps Per Router (Recurring) N/A N/A N/A N/A N/A N/A

Managed Router – 45Mbps Per Router (Recurring) N/A N/A N/A N/A N/A N/A

Managed Router Internet Access – 64Kbps Per Managed Router 0.00 0.00 0.00 N/A N/A N/A

Managed Router Internet Access – 128Kbps Per Managed Router N/A N/A N/A N/A N/A N/A

Managed Router Internet Access – 256Kbps Per Managed Router N/A N/A N/A N/A N/A N/A

Managed Router Internet Access – 512Kbps Per Managed Router N/A N/A N/A N/A N/A N/A

Managed Router Internet Access – 768Kbps Per Managed Router N/A N/A N/A N/A N/A N/A

Managed Router Internet Access – 1.536Mbps Per Managed Router
0.00 0.00 0.00 N/A N/A N/A

Managed Router Internet Access – 3.072Mbps Per Managed Router
0.00 0.00 0.00 N/A N/A N/A

Managed Router Internet Access – 6.144Mbps Per Managed Router
N/A N/A N/A N/A N/A N/A

Managed Router Internet Access – 45Mbps Per Managed Router N/A N/A N/A N/A N/A N/A

Secure Light Weight Access Point (LWAP) - 

One-time
Qty of Secure LWAPS

N/A N/A N/A N/A N/A N/A

Upgrade to Secure Light Weight Access Point 

(LWAP) - One-time
Qty of Secure LWAPS

N/A N/A N/A N/A N/A N/A

Secure Light Weight Access Point (LWAP) - 

Recurring
Qty of Secure LWAPS deployed

N/A N/A N/A N/A N/A N/A

Voice
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Managed Router - Service Initiation and Move  

– 128Kbps
Per Router (Non-Recurring)

Managed Router - Service Initiation and Move  

– 256Kbps
Per Router (Non-Recurring)

Managed Router - Service Initiation and Move  

– 512Kbps
Per Router (Non-Recurring)

Managed Router - Service Initiation and Move  

– 768Kbps
Per Router (Non-Recurring)

Managed Router - Service Initiation and Move  

– 1.536Mbps
Per Router (Non-Recurring)

Managed Router - Service Initiation and Move 

– 3.072Mbps
Per Router (Non-Recurring)

Managed Router - Service Initiation and Move  

– 6.144Mbps
Per Router (Non-Recurring)

Managed Router - Service Initiation and Move  

– 45Mbps
Per Router (Non-Recurring)

Managed Router – 64Kbps Per Router (Recurring)

Managed Router – 128Kbps Per Router (Recurring)

Managed Router – 256Kbps Per Router (Recurring)

Managed Router – 512Kbps Per Router (Recurring)

Managed Router – 768Kbps Per Router (Recurring)

Managed Router – 1.536Mbps Per Router (Recurring)

Managed Router – 3.072Mbps Per Router (Recurring)

Managed Router – 6.144Mbps Per Router (Recurring)

Managed Router – 45Mbps Per Router (Recurring)

Managed Router Internet Access – 64Kbps Per Managed Router

Managed Router Internet Access – 128Kbps Per Managed Router

Managed Router Internet Access – 256Kbps Per Managed Router

Managed Router Internet Access – 512Kbps Per Managed Router

Managed Router Internet Access – 768Kbps Per Managed Router

Managed Router Internet Access – 1.536Mbps Per Managed Router

Managed Router Internet Access – 3.072Mbps Per Managed Router

Managed Router Internet Access – 6.144Mbps Per Managed Router

Managed Router Internet Access – 45Mbps Per Managed Router

Secure Light Weight Access Point (LWAP) - 

One-time
Qty of Secure LWAPS

Upgrade to Secure Light Weight Access Point 

(LWAP) - One-time
Qty of Secure LWAPS

Secure Light Weight Access Point (LWAP) - 

Recurring
Qty of Secure LWAPS deployed

Voice

Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
Year 5 

Truncated
Year 5 Stub

Year 5 Stub 

B
Year 6 Year 7

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

UCaaS Basic VOIP Service Qty of Basic Phone Sets 9.94 9.94 9.99 9.99 9.99 9.99

UCaaS Basic Service Option Qty of Basic Phone Sets 9.94 9.94 9.99 9.99 9.99 9.99

UCaaS Standard Service Qty of Standard Phone Sets 11.84 11.84 11.90 11.90 11.90 11.90

UCaaS Standard Service Option Qty of Standard Phone Sets 11.84 11.84 11.90 11.90 11.90 11.90

UCaaS Enhanced Service Qty of Enhanced Phone Sets 11.84 11.84 11.90 11.90 11.90 11.90

UCaaS Enhanced VOIP Option Qty of Enhanced Phone Sets 11.84 11.84 11.90 11.90 11.90 11.90

UCaaS Receptionist VOIP Service Qty of Receptionist Phone Sets 11.84 11.84 11.90 11.90 11.90 11.90

UCaaS Receptionist VOIP Service Option Qty of Receptionist Phone Sets 11.84 11.84 11.90 11.90 11.90 11.90

UCaaS Conference VOIP Service Qty of Conference Phone Sets 9.94 9.94 9.99 9.99 9.99 9.99

UCaaS Conference VOIP Service Option Qty of Conference Phone Sets 9.94 9.94 9.99 9.99 9.99 9.99

UCaaS Auto Attendant  Instance 28.00 28.00 28.14 28.14 28.14 28.14

Reservationless Audio Conferencing - Tier I Per Minute 0.0383 0.0383 0.0385 0.0385 0.0385 0.0385

Reservationless Audio Conferencing - Tier II Per Minute 0.0352 0.0352 0.0354 0.0354 0.0354 0.0354

Reservationless Audio Conferencing - Tier III Per Minute N/A N/A N/A N/A N/A N/A

Operator Assisted Audio Conferencing Per Minute 0.1542 0.1542 0.1550 0.1550 0.1550 0.1550

Special Event Audio Conferencing Per Minute N/A N/A N/A N/A N/A N/A

Conference Record Option Per Minute N/A N/A N/A N/A N/A N/A

Audio Conferencing - No Show Fee Per Participant N/A N/A N/A N/A N/A N/A

Audio Conferencing - Approved Participant List Per Participant N/A N/A N/A N/A N/A N/A

Audio Conferencing Media Storage - Digital
Per Request for a CD or a Digital 

Download N/A N/A N/A N/A N/A N/A

Audio Conferencing Media Storage - CD IndexingPer CD N/A N/A N/A N/A N/A N/A

Audio Conferencing Media Storage - Tape Per Request for Tape N/A N/A N/A N/A N/A N/A

Audio Conferencing Transcription Service - 48 

Business Hr Delivery

Per 15 minute increment of Audio 

Conference N/A N/A N/A N/A N/A N/A

Audio Conferencing Transcription Service - 24 

Business Hr Delivery

Per 15 minute increment of Audio 

Conference N/A N/A N/A N/A N/A N/A

Audio Conferencing Transcription Service - 12 

Business Hr Delivery

Per 15 minute increment of Audio 

Conference N/A N/A N/A N/A N/A N/A

Audio Conferencing Transcription Service - 3 

Business Hr Delivery

Per 15 minute increment of Audio 

Conference N/A N/A N/A N/A N/A N/A

Audio Conferencing Transcription Service - 

Q&A Session
Per Request

N/A N/A N/A N/A N/A N/A

Audio Conferencing Transcription Service - Fax 

Delivery
Per Request

N/A N/A N/A N/A N/A N/A

Meeting Center Data Conferencing Per Minute N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing CU - Tier I Per Concurrent User N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing CU - Tier II Per Concurrent User N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing CU - Tier III Per Concurrent User N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing CU - Tier IV Per Concurrent User N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

UCaaS Basic VOIP Service Qty of Basic Phone Sets

UCaaS Basic Service Option Qty of Basic Phone Sets

UCaaS Standard Service Qty of Standard Phone Sets

UCaaS Standard Service Option Qty of Standard Phone Sets

UCaaS Enhanced Service Qty of Enhanced Phone Sets

UCaaS Enhanced VOIP Option Qty of Enhanced Phone Sets

UCaaS Receptionist VOIP Service Qty of Receptionist Phone Sets

UCaaS Receptionist VOIP Service Option Qty of Receptionist Phone Sets

UCaaS Conference VOIP Service Qty of Conference Phone Sets

UCaaS Conference VOIP Service Option Qty of Conference Phone Sets

UCaaS Auto Attendant  Instance 

Reservationless Audio Conferencing - Tier I Per Minute

Reservationless Audio Conferencing - Tier II Per Minute

Reservationless Audio Conferencing - Tier III Per Minute

Operator Assisted Audio Conferencing Per Minute

Special Event Audio Conferencing Per Minute

Conference Record Option Per Minute

Audio Conferencing - No Show Fee Per Participant

Audio Conferencing - Approved Participant List Per Participant

Audio Conferencing Media Storage - Digital
Per Request for a CD or a Digital 

Download

Audio Conferencing Media Storage - CD IndexingPer CD

Audio Conferencing Media Storage - Tape Per Request for Tape

Audio Conferencing Transcription Service - 48 

Business Hr Delivery

Per 15 minute increment of Audio 

Conference

Audio Conferencing Transcription Service - 24 

Business Hr Delivery

Per 15 minute increment of Audio 

Conference

Audio Conferencing Transcription Service - 12 

Business Hr Delivery

Per 15 minute increment of Audio 

Conference

Audio Conferencing Transcription Service - 3 

Business Hr Delivery

Per 15 minute increment of Audio 

Conference

Audio Conferencing Transcription Service - 

Q&A Session
Per Request

Audio Conferencing Transcription Service - Fax 

Delivery
Per Request

Meeting Center Data Conferencing Per Minute

MeetingCenter Data Conferencing CU - Tier I Per Concurrent User

MeetingCenter Data Conferencing CU - Tier II Per Concurrent User

MeetingCenter Data Conferencing CU - Tier III Per Concurrent User

MeetingCenter Data Conferencing CU - Tier IV Per Concurrent User

Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

9.99 9.99 9.99 9.99 9.99 9.99

9.99 9.99 9.99 9.99 9.99 9.99

11.90 11.90 11.90 11.90 11.90 11.90

11.90 11.90 11.90 11.90 11.90 11.90

11.90 11.90 11.90 11.90 11.90 11.90

11.90 11.90 11.90 11.90 11.90 11.90

11.90 11.90 11.90 11.90 11.90 11.90

11.90 11.90 11.90 11.90 11.90 11.90

9.99 9.99 9.99 9.99 9.99 9.99

9.99 9.99 9.99 9.99 9.99 9.99

28.14 28.14 28.14 28.14 28.14 28.14

0.0385 0.0385 0.0385 0.0385 0.0385 0.0385

0.0354 0.0354 0.0354 0.0354 0.0354 0.0354

N/A N/A N/A N/A N/A N/A

0.1550 0.1550 0.1550 0.1550 0.1550 0.1550

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
Year 5 

Truncated
Year 5 Stub

Year 5 Stub 

B
Year 6 Year 7

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

MeetingCenter Data Conferencing CU - Tier V Per Concurrent User N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing CU - Tier VI Per Concurrent User N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing Overage Per Quarter Hour per User N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing NH15 - Tier I Per Named Host N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing NH15 - Tier IIPer Named Host N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing NH15 - Tier IIIPer Named Host N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing NH15 - Tier IVPer Named Host N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing NH15 - Tier VPer Named Host N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing NH15 - Tier VIPer Named Host N/A N/A N/A N/A N/A N/A

MeetingCenter Data Conferencing NH15 OveragePer Attendee per Meeting N/A N/A N/A N/A N/A N/A

TrainingCenter NH30 - Tier I Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH30 - Tier II Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH30 - Tier III Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH30 - Tier IV Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH30 - Tier V Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH30 - Tier VI Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH50 - Tier I Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH50 - Tier II Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH50 - Tier III Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH50 - Tier IV Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH50 - Tier V Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH50 - Tier VI Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH100 - Tier I Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH100 - Tier II Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH100 - Tier III Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH100 - Tier IV Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH100 - Tier V Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter NH100 - Tier VI Per Named Host N/A N/A N/A N/A N/A N/A

TrainingCenter Overage Per Attendee per Meeting N/A N/A N/A N/A N/A N/A

CHVS - VoIP Service Initiation Qty of VoIP Service Initiations N/A N/A N/A N/A N/A N/A

CHVS - VoIP Basic Phone Set Qty of Basic Phone Sets 8.51 8.51 8.55 8.55 8.55 8.55

CHVS - VoIP Standard Phone Set Qty of Standard Phone Sets 12.62 12.62 12.68 12.68 12.68 12.68

CHVS - VoIP Enhanced Phone Set Qty of Enhanced Phone Sets 12.62 12.62 12.68 12.68 12.68 12.68

CHVS - VoIP Receptionist Phone Set Qty of Receptionist Phone Sets 40.62 40.62 40.82 40.82 40.82 40.82

CHVS - VoIP Conference Phone Set Qty of Conference Phone Sets 8.51 8.51 8.55 8.55 8.55 8.55

CHVS - VoIP IMAC Qty of VoIP Moves/Changes/Adds N/A N/A N/A N/A N/A N/A

CHVS - Unified Messaging Feature Instance N/A N/A N/A N/A N/A N/A

CHVS - Auto Attendant Feature Instance N/A N/A N/A N/A N/A N/A

Security Services

Number of Servers (all classes) Total Server Count 268.10 26.81 26.94 26.94 26.94 26.94
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

MeetingCenter Data Conferencing CU - Tier V Per Concurrent User

MeetingCenter Data Conferencing CU - Tier VI Per Concurrent User

MeetingCenter Data Conferencing Overage Per Quarter Hour per User

MeetingCenter Data Conferencing NH15 - Tier I Per Named Host

MeetingCenter Data Conferencing NH15 - Tier IIPer Named Host

MeetingCenter Data Conferencing NH15 - Tier IIIPer Named Host

MeetingCenter Data Conferencing NH15 - Tier IVPer Named Host

MeetingCenter Data Conferencing NH15 - Tier VPer Named Host

MeetingCenter Data Conferencing NH15 - Tier VIPer Named Host

MeetingCenter Data Conferencing NH15 OveragePer Attendee per Meeting

TrainingCenter NH30 - Tier I Per Named Host

TrainingCenter NH30 - Tier II Per Named Host

TrainingCenter NH30 - Tier III Per Named Host

TrainingCenter NH30 - Tier IV Per Named Host

TrainingCenter NH30 - Tier V Per Named Host

TrainingCenter NH30 - Tier VI Per Named Host

TrainingCenter NH50 - Tier I Per Named Host

TrainingCenter NH50 - Tier II Per Named Host

TrainingCenter NH50 - Tier III Per Named Host

TrainingCenter NH50 - Tier IV Per Named Host

TrainingCenter NH50 - Tier V Per Named Host

TrainingCenter NH50 - Tier VI Per Named Host

TrainingCenter NH100 - Tier I Per Named Host

TrainingCenter NH100 - Tier II Per Named Host

TrainingCenter NH100 - Tier III Per Named Host

TrainingCenter NH100 - Tier IV Per Named Host

TrainingCenter NH100 - Tier V Per Named Host

TrainingCenter NH100 - Tier VI Per Named Host

TrainingCenter Overage Per Attendee per Meeting

CHVS - VoIP Service Initiation Qty of VoIP Service Initiations

CHVS - VoIP Basic Phone Set Qty of Basic Phone Sets

CHVS - VoIP Standard Phone Set Qty of Standard Phone Sets

CHVS - VoIP Enhanced Phone Set Qty of Enhanced Phone Sets

CHVS - VoIP Receptionist Phone Set Qty of Receptionist Phone Sets

CHVS - VoIP Conference Phone Set Qty of Conference Phone Sets

CHVS - VoIP IMAC Qty of VoIP Moves/Changes/Adds

CHVS - Unified Messaging Feature Instance

CHVS - Auto Attendant Feature Instance

Security Services

Number of Servers (all classes) Total Server Count

Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

8.55 8.55 8.55 8.55 8.55 8.55

12.68 12.68 12.68 12.68 12.68 12.68

12.68 12.68 12.68 12.68 12.68 12.68

40.82 40.82 40.82 40.82 40.82 40.82

8.55 8.55 8.55 8.55 8.55 8.55

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

26.94 26.94 26.94 26.94 26.94 26.94
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit Year 4 Stub
Year 5 

Truncated
Year 5 Stub

Year 5 Stub 

B
Year 6 Year 7

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Enterprise VPN 2-Factor Authentication 

Service (One-time)
Per key fob issued 

N/A N/A N/A N/A N/A N/A

Managed FW - Service Initiation and Move Per Firewall (Non-Recurring) N/A N/A N/A N/A N/A N/A

Managed FW – ≤10 Users / ≤45Mbps Per Firewall (Recurring) N/A N/A N/A N/A N/A N/A

Managed FW – Unlimited Users / ≤45Mbps Per Firewall (Recurring) N/A N/A N/A N/A N/A N/A

Help Desk

Help Desk Services Qty of PCs 6.63 6.63 6.66 6.66 6.66 6.66

Legacy Help Desk Qty of PCs and Servers N/A N/A N/A N/A N/A N/A

Internal Applications / Chargeback Applications

Support FTEs 8,877.34 8,877.34 8,921.73 8,921.73 8,921.73 8,921.73

*The term Contract Year Five Truncated shall mean the time period from July 1, 2010 through November 30, 2010, the term Contract Year Five Stub shall mean the time period from December 1, 

2010 through April 30,2011, and the term Contract Year 5 Stub B shall mean the time period from May 1, 2011 to June 31, 2011
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Exhibit A to Amendment Approval 67 - Attachment10.1.8 to Schedule 10.1 to the Comprehensive Infrastructure Agreement

Unit

Attachment 10.1.8 -- Post-Transition Phase Fees - Reduced Resource 

Credits (RRC) Rates by Service Tower

Enterprise VPN 2-Factor Authentication 

Service (One-time)
Per key fob issued 

Managed FW - Service Initiation and Move Per Firewall (Non-Recurring)

Managed FW – ≤10 Users / ≤45Mbps Per Firewall (Recurring)

Managed FW – Unlimited Users / ≤45Mbps Per Firewall (Recurring)

Help Desk

Help Desk Services Qty of PCs

Legacy Help Desk Qty of PCs and Servers

Internal Applications / Chargeback Applications

Support FTEs

*The term Contract Year Five Truncated shall mean the time period from July 1, 2010 through November 30, 2010, the term Contract Year Five Stub shall mean the time period from December 1, 

2010 through April 30,2011, and the term Contract Year 5 Stub B shall mean the time period from May 1, 2011 to June 31, 2011

Year 8 Year 9 Year 10 Year 11 Year 12 Year 13

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A

6.66 6.66 6.66 6.66 6.66 6.66

N/A N/A N/A N/A N/A N/A

8,921.73 8,921.73 8,921.73 8,921.73 8,921.73 8,921.73

*The term Contract Year Five Truncated shall mean the time period from July 1, 2010 through November 30, 2010, the term Contract Year Five Stub shall mean the time period from December 1, 

2010 through April 30,2011, and the term Contract Year 5 Stub B shall mean the time period from May 1, 2011 to June 31, 2011
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